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Parent & Visitor Code of Conduct

Purpose:


To provide guidelines for parents and visitors to promote a safe, respectful and supportive school environment that ensures students, staff, parents and other visitors to Richmond North Public School are not subjected to aggressive, hostile or violent behaviours.

Implementation

Parents and visitors are expected to treat students, school staff, and all members of the community equitably with dignity and respect. This involves, but is not limited to, the following:

· Speaking in a kind and friendly manner;

· Tolerance of the views held by others which are different from your own;

· Courtesy and responsiveness in dealing with others;

· Not discriminating on grounds such as gender, sexual orientation, race, ability, cultural background, religious status, marital status, age or political conviction; 

· An awareness and respect for cultural difference; 

· Not engaging in behaviour that might reasonably be perceived as harassment, bullying or intimidation.

Parents and visitors are expected to allow staff to supervise, investigate and manage students without interference. This involves but is not limited to, the following:

· Never approach or reprimand another person’s child;

· Raise issues or concerns about the school, staff or students through the correct procedures; 

· Make appointments in advance for an interview. 

Parents and visitors are expected to follow school procedures governing entry and behaviour on school grounds. This involves, but is not limited to, the following:

· Ensure students are punctual to school. Students arriving after 9.00 am or departing prior to 3.00 pm must be signed in and signed out through the administration office;

· Parents and visitors depart the school grounds promptly after 9.00 am (starting bell/drop off) and 3.00 pm (finishing bell/pick up);

· Follow any restrictions that may have been imposed;

· Leave the grounds as requested by staff.

Visitors and volunteer helpers are also expected to: 

· Sign and submit a Prohibited Persons Declaration (available from the administration office)

· If required, undergo a Criminal Record check;

· Sign in and sign out of the school through the administration office - recording name, date, purpose of the visit, starting and finishing time.
NB School functions or activities involving large numbers of visitors are precluded from this process.

· Wear a visitors badge while participating in school activities;

· Work under the direction of the staff, following school policies and procedures;

· Conduct themselves as outstanding role models;

· Maintain confidentiality – information obtained at school must not be discussed with anybody other than the supervising teacher or the principal.

· Report any issues of concern to the supervising teacher or the principal (and not directly intervene)

Any person contravening this Code of Conduct is advised that the provisions of the Inclosed Lands Protection Act (1901) and its Amendments will be followed if any of following occur:

· Actual physical assaults or threatened physical assaults on students, staff, parents or community members at the school or during the course of school activities;

· Behaviour in a manner in the presence of students, staff, parents or other visitors to the school that causes alarm or concern to the students, staff, parents or other visitors;

· Use of offensive language (i.e. swearing, put downs) in the presence of students, staff or other visitors to the school;

· Any interruption to the learning environment of the school such as entering classrooms without permission;
· As a result of abusive, threatening or offensive phone calls, text messages, websites or emails made to or about staff, or directed towards staff or the school; or

· Persistent entry to the school site without permission or legitimate reason.
Your cooperation is sought and appreciated in maintaining a safe, respectful and supportive school environment at Richmond North Public School. Together we can make our great school, even better![image: image2]
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